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The City of Powell

Community Attitudes Survey

Saperstein Associates, Inc. | Spring 2018




This research gives residents of Powell a voice. It allows
the voting public to express opinions on myriad issues —
and, in doing so, provides city officials important data
as planning for the future continues.

Similar studies were conducted in
2008, 2010, 2012, 2014, and 2016.



Methodology




e Telephone interviews were conducted with a random sample
of 401 registered voters residing in Powell.

* Averaging more than 19 minutes in length*, the interviews
were completed on cell phones (68%) and landlines (32%)
from February 26 through March 20.

* The margin of error for this survey is +4.9 percentage points
at the 95% level of confidence.

* The sampling frame was developed from records provided by
the Delaware County Board of Elections.

* The number of residents refusing to be interviewed jumped
from 499 in 2016 to 736 this year, an increase of 47%, despite
the city’s efforts to inform residents of the survey’s timing
and purpose.

*In 2016, the average length was 18 minutes. In 2014, it was 17 minutes. 4



The effort required to complete the interviews has
grown over time.

Numbers dialed 7,676 2,954
Disconnected 1,797 284
No answer 4,293 1,155
Refusal 736 513
Completed 401 402




Nevertheless, the survey respondents represent Powell’s
registered voters on several key dimensions,
including gender, age, ...

Actual* Sample

Male 49% 49%
Female 51% 51%
Age
18 to 24 9% 8%
2510 34 10% 9%
35to 44 21% 23%
45 to 54 25% 24%
55to 64 17% 18%
65 or older 18% 18%

*Source: Registered voter data files for Delaware County 6



... and political jurisdiction.

Actual*  Sample

Jurisdiction

Precinct A 7% 8%
Precinct B 8% 7%
Precinct C 11% 12%
Precinct D 8% 8%
Precinct E 13% 14%
Precinct F 9% 9%
Precinct G 12% 12%
Precinct H 9% 8%
Precinct | 11% 11%
Precinct J 12% 11%

*Source: Registered voter data files for Delaware County 7



Lake Blvd

P
‘e

Rutherford Rd

Lokeviey,.pr

Bayhill Of

Cascade-Dr

ceeighton - Dr

Powell-Rd

o Homepy_

. Olentangy. . ——pome-Re=——
———{728)——Qlefangy. ———Ho

~ RivEFr

% = Completed interviews

Steitz Rd

Filiz ¢,

Dr

4 Aedinjeg

Shaffer

Creighton Dr

%
2
b
G, G
%,
Lo R
Carriage Ry
Bryten & W -Oran|
-] Wren .,
Daventry Ln
ne Ln
ene®®
Orchard - Way | RN BHEM RMAHE M N BR
d HAREMARRMAREN i AR AR
"e B ..
Big- Beyy LR O
,,,é“& AR AR AR e i
| it
| i ‘.
Powell-Rd—— _k HAHAE R
owell-Rd— ,A‘ - L
I 5 @&
o
! E
< h fixt HRiRI i ! ! s
~LAttucks Dr u%
3 j 2
4 Wk EE RAEHERE AR 2,
g == Z
s :

rtholomewRun 2

1q° Aemiey

[——Jewett-Rd-: - ——.

N

| Jewett-Rg——




Powell as a Place to Live




Five out of ten residents (51%) consider Powell exceptional as
a place to live. Almost everyone else (44%) considers the city
better than average.

Exceptional

519
2 Better than

average
44%

/ Okay
4%
Disappointing
1%

10

Q6: All things considered, as a place to live, would you rate Powell ...?




The percentage of residents who consider Powell
exceptional has declined slightly since 2016.

2018

Exceptional
>1% Better than 2016
average
44% -
2014
2010
Okay
Disappointing 4% 2003

1%

B Exceptional
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Q6: All things considered, as a place to live, would you rate Powell ...?




Three out of four residents (75%) feel that Powell is heading in
the right direction, a perception especially common
among younger residents.

Wrong track
16% 2018

nght g 3 2 2010

direction Right direction 2010
75% <34: 84%

35-54:  73% -

=55: 75% ZUUo
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Q7: As you look to the future, is Powell heading in the right direction or is it off on the wrong track?




The negative trend on this question appears to have eased.

Wrong track —
0,
16% 2018
Not sure
9% 2016
2012
-R@ht 2010
direction

75%
2008

B Right direction
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Q7: As you look to the future, is Powell heading in the right direction or is it off on the wrong track?




As in past years, a small-town atmosphere, by far, is
Powell’s most appealing asset.

Small-town atmosphere 57%
Convenient location 27%

Small-town
. atmosphere

Numerous amenities ﬁ 24% P
2018: 57%
. 2016: 59%
Quality schools 23% 2014: 59%
2012: 62%
2010: 61%
Friendly residents 14% 2008: 58%

Good housing 6%
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Open-ended question
Q8: All things considered, what do you like most about living in Powell?



Satisfaction With City-Managed

Services and Amenities




More than eight out of ten residents (86%) are satisfied with
Powell’s parks, open spaces, and bike paths. Six out of
ten are very satisfied.

2018
Somewhat
satisfied
it 27% 2014
satisfied
59%

------ 2012

Dissatisfied
12% 2008
Not sure 2008

2%
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Q9c: As a resident of Powell, how satisfied are you with the city’s parks, open spaces, and bike paths?




Positive impressions of Powell’s parks, open spaces, and
bike paths are less common this year, dropping
from an all-time high (94%) in 2016.

2018 2 L —— S EUmS—m—S———~ 86%
2016 ’ e Sm— P —— ~ 94%
Somewhat
SatiSfied A o e e e 4 i SO — SOOI UUR—— S ——
Very 27% 2014 | 92%
satisfied |
59%
2012 92%
2010 4 36%
Dissatisfied
129
% 2008 91%
Not sure

2%

Somewhat satisfied [ Very satisfied
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Q9c: As a resident of Powell, how satisfied are you with the city’s parks, open spaces, and bike paths?




Nine out of ten residents (89%) are satisfied with the events
and activities the city sponsors. Nearly seven out
of ten (66%) are very satisfied.

Somewhat
satisfied
23%

Very 2014
satisfied
66%
4 Dissat- |
J isfied
4% 2010
Not sure
7% 2008
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Q9b: As a resident of Powell, how satisfied are you with city-sponsored events and activities, such as the Memorial Day parade and the
Community Bonfire?




Little has changed since 2014.

Somewhat
satisfied

23%
Very
satisfied
66%
i Dissat-
isfied
4%
Not sure
7%

2010

2008

B Somewnhat satisfied Very satisfied
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Q9b: As a resident of Powell, how satisfied are you with city-sponsored events and activities, such as the Memorial Day parade and the

Community Bonfire?




Nine out of ten residents (91%) are satisfied with snow
removal in Powell.

2018
Somewhat i
satisfied 2016
27%

Very

satisfied 2014
64%

2012

Dissat- 2008

Not isfied

sure 8%
1%
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Q9f: As a resident of Powell, how satisfied are you with snow removal?




Here, little has changed since 2008.

2018

Somewhat -
satisfied 2016

27%

Very
satisfied
64%

2014

2012

2010

Dissat- 2008

isfied
Not 8%
sure
1%

B Somewhat satisfied [ Very satisfied
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Q9f: As a resident of Powell, how satisfied are you with snow removal?




Nearly nine out of ten residents (87%) are satisfied with how
the streets and roads in Powell are maintained.
Nearly half (45%) are very satisfied.

s 2016

satisfied Som_ewhat
o satisfied

42% 2014

2010

Dissatisfied
13%
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Q10d: How satisfied are you with the overall performance of city officials in maintaining Powell’s streets and roads?




Again, little has changed since 2008.

2018 87%
Very 2016 87%
satisfied Somewhat

45% satisfied
42% 2014 87%
2012 87%
2010 1 38%
2008 \ 87%

Dissatisfied
13%

B Somewhat satisfied [ Very satisfied
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Q10d: How satisfied are you with the overall performance of city officials in maintaining Powell’s streets and roads?




More than eight out of ten residents (85%) are satisfied with
parks and recreation programming ...

Somewhat .~
satisfied S

Very 30%

satisfied
55%

Dissatisfied
6%

Not sure
9%
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Q9d: As a resident of Powell, how satisfied are you with parks and recreation programming?




... just as they were in previous years.

2018

Somewhat

satisfied 2016

Very 0
satisfied 30%
55% 2014
2012
2010
Dissatisfied 2008
(0)
Not sure 6%
9%

I Somewhat satisfied [ Very satisfied
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Q9d: As a resident of Powell, how satisfied are you with parks and recreation programming?




In short, on each service or amenity assessed, satisfaction is
widespread ...

o)
91% 89% 87% 86% 85%

Snow Community Streets Parks, Parks and
removal events and roads open spaces, recreation
bike paths programming

2018: Very and

somewhat satisfied
26

Q9: As a resident of Powell, how satisfied are you with each of the following?
Q10: How satisfied are you with the overall performance of city officials in each of these areas?




... with minimal change since 2016.

0, 0,
1% so% 9% % g7y s7%  se%

85% 85%

Snow Community Streets Parks, Parks and
removal events and roads open spaces, recreation
bike paths programming

2018: Very and 2016: Very and

somewhat satisfied somewhat satisfied
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Q9: As a resident of Powell, how satisfied are you with each of the following?
Q10: How satisfied are you with the overall performance of city officials in each of these areas?




Satisfaction With City Officials:

Managing and Planning




Two out of three residents (66%) are satisfied with City Council.
One out of five (18%) is very satisfied. One out of seven
(14%) is dissatisfied.

b}
=
I
00

ND

Very
satisfied

Somewhat
satisfied
48% _—
Not sure .
20%

200

e

Dissatisfied
14%
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QOe: As a resident of Powell, how satisfied are you with Powell City Council?




The downward trend noted in previous years appears
to have stabilized.

Very
satisfied
Somewhat
satisfied
48%
Not sure
20%
Dissatisfied

14%
Somewhat satisfied [ Very satisfied
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Q9e: As a resident of Powell, how satisfied are you with Powell City Council?




More than eight out of ten residents (82%) are satisfied with
how city officials keep them informed of
important local issues, ...

2018

Very
satisfied
34%

Somewhat <~ -~
satisfied
48%

Not sure
3% 2010
Dissatisfied 2008
15%
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Q10j: How satisfied are you with the overall performance of city officials in keeping local residents informed of important issues involving the
city?




... just as they were in 2016.

2018

Ver
satisfiyed Somewhat 2016
34% satisfied
48%
2014
2012
Not sure
3% 2010 | N/A
Dissatisfied 2008 | N/A
15%

B Somewhat satisfied [ Very satisfied
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Q10j: How satisfied are you with the overall performance of city officials in keeping local residents informed of important issues involving the
city?




Six out of ten residents (60%) are satisfied with how city

officials manage the city’s finances, ...

2018
Very

satisfied N

19% —

satisfied

el 2014
2012
Not sure h
17% .
2008

Dissatisfied
23%

60%
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Q10h: How satisfied are you with the overall performance of city officials in managing the city’s finances?




... down significantly since 2014.

Very
satisfied
19%

2016
Somewhat

satisfied

41% 2014 - 77%
2012 i - 70%
N01t7s:;:re 2010 - —
2008 62%
Dissatisfied
23%
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Three out of four residents (73%) are satisfied with the city’s
efforts to revitalize downtown.

2018
2016
Somewhat

e satisfied
en 479 2014
satisfied * o

26%
2012
2010
y 2008
Not sure o
0,
3% Dissatisfied
24%
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Q10e: How satisfied are you with the overall performance of city officials in revitalizing downtown?




The downward trend observed in earlier years appears
to have ended.

2018

2016
Somewhat

satisfied

Very 47% 2014

satisfied
26%

2012

2010 1 749

2008 83%

Not sure |
3%

Dissatisfied
24%

B Somewhat satisfied [ Very satisfied
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Q10e: How satisfied are you with the overall performance of city officials in revitalizing downtown?




Seven out of ten residents (71%) agree that city officials
plan well for the future, ...

Very 2018
satisfied
22%

2016
Somewhat
satisfied

49% 2014

Not sure
8%
2012
2010
Dissatisfied 2
e 2008

37

Q10a: How satisfied are you with the overall performance of city officials in planning for the future?




A slight increase since 2014.

Very 2018
satisfied

22%

2016
Somewhat

satisfied
49% 2014

Not sure
8%
2012
5010 [
Dissatisfied
21% 2008

B Somewhat satisfied [l Very satisfied
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Q10a: How satisfied are you with the overall performance of city officials in planning for the future?




Two out of three residents (73%) feel that city officials listen
to the concerns of residents ...

Very
satisfied 2018
26%

Somewhat ~--°
satisfied

47%

2014
Not sure
8% "‘ﬂ”‘ -y
2010
2008
Dissatisfied

19%

39

Q10g: How satisfied are you with the overall performance of city officials in listening to the concerns of local residents?




... up from 2016 — and matching an all-time high.

Very
satisfied 2018
26%
Somewhat 2016
satisfied
[0)
sk 2014
Not sure
8%

2012

2010

Dissatisfied 2008

19%

Somewhat satisfied [ Very satisfied
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Q10g: How satisfied are you with the overall performance of city officials in listening to the concerns of local residents?




More than six out of ten residents (64%) are satisfied with the
city’s efforts to control residential growth and development.
One out of three (32%), however, is dissatisfied.

2018
Very
satisfied 2016
21% Somewhat
satisfied
43% 2014
Not sure RS -
4%  [— 2012
2010
Dissatisfied SIS

32%

41

Q10b: How satisfied are you with the overall performance of city officials in managing residential growth and development?




Yet another trend has ended.

2018
Very

satisfied 2016

21% Somewhat

satisfied
43% 2014
Not sure

4% 2012

2010

Dissatisfied 2008

32%

B Somewhat satisfied [ Very satisfied

42

Q10b: How satisfied are you with the overall performance of city officials in managing residential growth and development?




Nearly seven out of ten residents (68%) are satisfied with the
city’s efforts to manage commercial growth and development.
Three out of ten (29%) are dissatisfied.

2018
Very
satisfied

19%

2016
Somewhat
satisfied

Not sure 49% 2014

3%

Dissatisfied
29%
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Q10c: How satisfied are you with the overall performance of city officials in managing commercial growth and development?




Satisfaction is more common this year than it was in 2016
and 2014, though the increase is small.

2018
Very
satisfied
19% 2016
Somewhat

satisfied

Not sure 49% 2014
3%
2012
2010 m__“_,_,,-__._.._.._. 58%
Dissatisfied 2008 TR T 59%
29%

B Somewnhat satisfied [ Very satisfied
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Q10c: How satisfied are you with the overall performance of city officials in managing commercial growth and development?




More than half the residents (56%) are satisfied with the city’s
efforts to manage the flow of traffic within Powell, ...

Very
satisfied
Not sure  15% 2018
[0)
<1% Somewhat

satisfied —
41% ZUlb

2012
Dissatisfied 2008
44%
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Q10f: How satisfied are you with the overall performance of city officials in managing the flow of traffic within Powell?




... an all-time high.

Very

satisfied
Not sure  15% 2018

<1%

1 56%

Somewhat
satisfied
41%

2016

2014

2012

2010

' 2018 2016
| Very: 5% = 32%
| Somewhat: 29% 33%
Dissatisfied RT 2008
44%

B Somewhat satisfied [ Very satisfied
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Q10f: How satisfied are you with the overall performance of city officials in managing the flow of traffic within Powell?




Once again, a majority of residents tend to be satisfied
with the performance of city officials.

82%

739 739
66% ) “ 71% 68% 0
64% oo
] I I I |

City Keeping Listening Revital- Planning Com-  Residen- City Traffic
Council residents to izing for the mercial tial finances
informed residents downtown future growth growth

i 2018: Very and somewhat satisfied

47

Q9: As a resident of Powell, how satisfied are you with each of the following?
Q10: How satisfied are you with the overall performance of city officials in each of these areas?




Attitudes did shift, however, in two areas: one involving the
city’s finances, the other traffic.

82% 83%

Keeping Listening Revital- Planning Com- Residen-  City Traffic
Council residents to izing  forthe mercial tial finances
informed residents downtown future  growth  growth

2018: Very and 2016: Very and

somewhat satisfied somewhat satisfied
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Q9: As a resident of Powell, how satisfied are you with each of the following?
Q10: How satisfied are you with the overall performance of city officials in each of these areas?




First Responders




More than nine out of ten residents (95%) are satisfied with
the Powell police. Most (85%) are very satisfied.

Somewhat

satisfied

10% 2016
Dis-

satisfied

2% 2014

Not
N 2012

-~~~ A

2AVBAY,
LU AN

Very
satisfied
85%

5YaTale)
2008
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Prior to 2016, surveys asked “As a resident of Powell, how satisfied are you with (police protection / the Powell Police Department)?”
Q9a: As a resident of Powell, how satisfied are you with the Powell police?




Once again, little has changed.

95%
Somewhat °

satisfied

10% 2016
Dis-
satisfied

93%

2% 5014 94%
Not
S0, 2012 1 99%
Yery 2010 N 96%
satisfied
bl e e

1

Somewhat satisfied [ Very satisfied
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Prior to 2016, surveys asked “As a resident of Powell, how satisfied are you with (police protection / the Powell Police Department)?”
Q9a: As a resident of Powell, how satisfied are you with the Powell police?




Most residents continue to agree that the Powell police keep
the community safe (99%); treat residents courteously (96%);
and are well-trained, competent professionals (94%).”

99% 97% 96%

D

e 57

96%)95% 92% 93% 94%)91% 91% g9

o vr

g i al
e e

———
e b
s ey

Smene wa

‘8 ‘16 ‘14 ‘10 48 ‘16 ‘14 ‘10 18 ‘16 ‘14 ‘10
Do a good job Treat local residents Are well-trained,
keeping my courteously — with competent
community’ safe dignity and respect professionals

B Agree somewhat [l Agree strongly
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Q11: Here are three statements about the Powell Police Department. As | read each one, tell me if you agree strongly, agree somewhat,
disagree somewhat, or disagree strongly. / *Battery not asked in 2012. / TIn 2016, community replaced neighborhood.




Nearly eight out of ten residents (77%) had neither a suggestion
nor recommendation for the Powell police.

Enforce speed and traffic laws 4%
Be more visible 4%

Hire more police officers 3%

53

Q12: What suggestions or recommendations, if any, do you have for the Powell Police Department?



Nine out of ten residents (89%) are satisfied with the
Liberty Township Fire Department and EMS. Eight
out of ten (80%) are very satisfied.

Very
satisfied
80%

o

Somewhat
Not satisfied
sure 9%
11%
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Q9g: As a resident of Powell, how satisfied are you with the Liberty Township Fire Department and Emergency Medical Services?




Little has changed since 2014.

89%

Very
satisfied
80%

89%

91%

2012 | N/A
2010 | N/A
2008 | N/A
Somewhat
Not satisfied
sure 9%
11% B Somewhat satisfied [ Very satisfied
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Q9g: As a resident of Powell, how satisfied are you with the Liberty Township Fire Department and Emergency Medical Services?




Downtown Powell

56




One resident in four (26%) visits a store or restaurant in
downtown Powell at least once a week. More than eight
out of ten (84%) visit a store or restaurant in downtown
Powell at least once a month.

Two or three
times a month

At least 339

once a week
26%

Down from
32% in 2016

About once

Less than
once a month a moonth
16% 25%
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Q19: How often do you patronize the stores or restaurants in downtown Powell?




Approximately half the residents (46%) feel that mitigating
traffic is more important for downtown Powell than retaining
the area’s charm. The other half (50%) disagree.

Retaining the
area’s charm
Reducing 50%
traffic

46%

Not sure
4%
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Q16: When you think about downtown Powell, what do you feel is more important: reducing traffic congestion or retaining the area’s charm?




The majority position on this issue has swung back and
forth repeatedly. This year the observed shift may
reflect the city’s most recent efforts to mitigate traffic.

Mitigating Retaining
traffic area’s charm
—— N\
2018 46% | 50%
2016  |Eym Yo e
e
pAONY:NN (57% | 39%
pT— .
2012 48% 51%
/o —N B
2010 49% 44%
2008 44% | 53%
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Q16: When you think about downtown Powell, what do you feel is more important: reducing traffic congestion or retaining the area’s charm?




Two out of three residents (65%) feel that downtown Powell has
changed for the better over the past few years. This is especially
true among residents who lived in Powell for more than a decade.

Much/Somewhat Somewhat
e better
Years as a Resident 41%
=5: 54%
6—10: 66%
> 10 72%

Much
better
24%

Worse
9%

Not sure
26%
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Q15: Over the past few years, has downtown Powell changed for the better, changed for the worse, or can’t you say?




Among the six enhancements proposed for downtown Powell,
food and pedestrian-friendly features were the most commonly
mentioned top priorities. Family entertainment has gained
ground since 2016.

Broader assortment of restaurants, ﬁ 28%
including specialty food shops
More pedestrian-friendly features ﬁ
(e.g., public spaces, bike lanes) 27%
More parking ﬁ 21%

More opportunities for
family entertainment ﬁ 18% +6 pp

More boutiques (e.g., clothing) .3%

More service-oriented
retailers (e.g., hair salon

1% Highest priority for
dry cleanerj F L

downtown Powell
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Q18: Which of these would you make your highest priority?



Capital Improvements




Among the eight capital improvements proposed, easing traffic
through downtown Powell, though still the most popular
project, no longer dwarfs the others.

Interest in streets and curbs has increased notably.

Ease traffic through downtown Powell 37% -1Z|J_p

Repair/maintain/add bike paths 15%

Establish quiet zones 7%

Repairing and maintainin " ‘
streets and curbs% ﬁ 21% [+13pp

Develop new parks i 5%

Invest to maintain the city’s parks” E 9%

Renovate storm sewers i 4%

Keep city-owned buildings well- _ o
maintained F 1% E Highest priority
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Q21: Which of these capital projects should the city make its highest priority? / ¥*Wording changed slightly since 2016.




One out of four residents (26%) would not support a tax increase
for any of these projects, up from one in five (20%) in 2016.
Though half (50%) are open-minded, their ranks have thinned. The
remaining residents (24%) would support a project they value.

Very unlikely to
support a tax
increase
26%

Would consider
a tax increase
with an
open mind
50%

Would support

a tax increase

because funds
are needed

64




Among residents with a funding preference, an income tax
draws more than twice the support of a property tax.
Little has changed since 2016.

Property tax
21%

Income tax
56%

Not sure

2%

Either

3%
Neither
18%
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Q23: Would you be more likely to support (an increase in the property tax / or / an increase in Powell’s city income tax)?




Among residents who said that easing traffic through
downtown Powell is their highest-priority capital
improvements project, only one out of five (20%)

would support a tax increase to address it.
The same was true in 2016 (21%).

66



Only four out of ten residents (39%) agree that the quality of life
in Powell will begin to decline if additional funding for capital
improvements cannot be found. Little has changed since 2016.

Agree strongl
¢ 12% =Y Agree moderately

27%

Not sure
3%

Disagree moderately

, 34%

Disagree strongly
24%
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Q24: Do you agree or disagree with the following statement? “Unless the city finds more money to fund capital improvements, the quality of
life in Powell will begin to decline.”




The Future




As in past years, residents were asked:
“When you think of issues, concerns, or problems
facing the City of Powell, what should your local public

officials consider their ... highest priorities?”

Only one issue was mentioned frequently.

69



Traffic.

The figure this year (54%), however, reflects an
improvement from the comparable figure in 2016 (61%).

20t I s >

Other Concerns

Controlling growth

Lowering taxes
Encouraging growth
Maint’g infrastructure

Keeping the city safe

13%
12%

12%
11%
11%

— B¢

e 5o
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Open-ended question

Q5: When you think of issues, concerns, or problems facing the City of Powell, what should your local public officials consider their two or three

highest priorities?



Residents were asked:

“What would you like to see more of in Powell?”

71
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Residents were asked:

“What would you like to see less of in Powell?”
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Communications

75




A plurality of residents get most of their news about Powell
from social media — and the number has grown, often
at the expense of print.

ThisWeek (print) ﬁ 26%

Facebook, LinkedIn, Twitter

City mailings™

Powell’s weekly e-Newsletter

Other digital sources

i 4%
] 8%

—

Powell’s website ﬁ 13%

2016

-8 pp

-2 pp

Digital Sources

2018: 60%
2016: 46%
2014:32%
2012: 18%
2010: 13%
2008: 13%

-5 pp

+1 pp

+2 pp
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*Excluding quarterly newsletter

Q31: Other than friends and family, where do you get most of your news and information about Powell?




Though interest in social media continues to grow, many
residents do not use it to follow the city.

2012 2014 2016 2018 |

Have Facebook account | 63% 67% 70% 73%

Been to Powell’s Facebook page | 15% 29% 39% 48%

Have a Twitter account | 18% 29% 37% | 35%

Follow Powell on Twitter 7% | 1‘%

Have a LinkedIn account 56% 60%
Follow Powell on LinkedIn 3% 3%
Have a Next Door account 21%
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Q35: Do you have a Facebook account?

Q36: Have you ever been to Powell’s Facebook page? (all respondents)
Q37: Do you have a Twitter account?

Q38: Do you follow Powell on Twitter? (all respondents)

Q39: Do you have a LinkedIn account?

Q40: Do you Follow Powell on LinkedIn? (all respondents)

Q41: Do you have a Next Door account?



Three out of ten residents (29%) have visited Powell’s
website over the past three months.

018 29%
2016 30%
2014 33%
NO 20 ‘ 2 ;D 0/
70% L
2010 35%
Not sure 2008 425

1%
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Q43: Have you been to the city’s website during the past three months?
Q42: Have you been to the city’s website during the past six months ... ?




The decline from 2008 supports the contention that for
information about Powell, some residents are shifting from the
city’s relatively static website to more dynamic digital
platforms, such as Facebook and Twitter.

Yes
29% 2014
N
70‘%) 2012
2010
Not sure 2008

1%
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Q43: Have you been to the city’s website during the past three months?




Six out of ten residents (60%) who have visited the city’s
website recently” consider it either exceptional or better
than average. Roughly a third describe it as just okay.

Exceptional Beat\’f::at;:n 2018 60%
(0]
Dis- 1% . 50%
appointing 2016 58%
3%
2014 62%
2012 61%
2010 599
Okay
37%
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*Figures based on respondents who have been to the city’s website in the past three months
Q46: Overall, is the city’s website ...?




Positive impressions of Powell’s website have changed
little since 2008.

Exceptional th\f::atghjn 2018
0,
10% 50%

Dis-

appointing 2016

3%
2014
2012
2010
Okay
37%

2008

B Better than average || Exceptional
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Figures based on respondents who have been to the city’s website in the past three months
Q46: Overall, is the city’s website ...?
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* As in previous years, a majority of residents consider the City of
Powell an exceptional community. They praise the services and
amenities the city provides as well as its small-town atmosphere.

* In addition, most agree that Powell is heading in the right direc-

tion. What had been a negative trend on that question appears
to have eased.

* Negative trends have also eased in other areas:
e Satisfaction with City Council;
 Satisfaction with the city’s efforts to revitalize downtown; and

 Satisfaction with the city’s efforts to control residential growth
and development.
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* In two areas, attitudes have changed significantly:

* More residents are satisfied with the city’s efforts to mitigate
traffic; but

* Fewer are satisfied with how city officials manage the city’s
money.

* Once again, residents have little enthusiasm for a tax increase tied
to capital improvements. However, if offered a choice, an income
tax would trump a property tax.

e Consistent with this lack of enthusiasm, most residents do not
believe — as they have not in previous years — that the quality of
life in Powell will begin to decline if additional funding for capital
improvements cannot be found.
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* Finally, though interest in digital communications continues to
grow, many residents, who could, do not follow the city on social
media. Arguably, additional encouragement would change that.
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